
Cisco is dedicated to Minority Diverse Suppliers by our commitment in the following areas:

Minority Business Entrepreneurs are invited to join Cisco on Global Business Missions.  

In 2008, Cisco participated in business missions to UK and Australia with NMSDC.  We invited David Morgan, CEO & Founder, D.W. Morgan Company (a NCSDC MBE) and Unity Promotions to go to the UK and DW Morgan to go on both business missions to explore business opportunities internationally.  

D.W. Morgan and Garth Scully, Cisco VP Canada and CAMSC Chairman of the Board, had the opportunity to present to the Australian ministers in parliament and the standing committee of Parliament.  The purpose of the business mission to Australia was to socialize supplier diversity and provide best practices.

While in the UK, Unity Promotional and DW Morgan were able to meet other suppliers and government agencies to determine opportunities in the UK as well as opportunities for the upcoming Olympics in the UK.

Global Supplier Diversity Business Development (GSDBD) Expands to South Africa
In December 2008 we conducted a focus group to further gain valuable feedback from our diverse suppliers. Our suppliers were given a complimentary one-day VIP pass to our Cisco Live event.  This gave them the opportunity to meet with exhibitors at the World of Solutions; listen to a keynote presentation by Peter Ford, director of the Internet Business Solutions Group; attend a Networkers technical session; and provide us valuable feedback at our focus group.

“This was an opportunity for our suppliers to attend Cisco Live and learn more about our Global Supplier Diversity Business Development offerings. The focus group was an important learning experience for us to understand our suppliers’ business needs and how we can localize our programs in different countries,” said Denise Coley, director of Global Supplier Diversity Business Development, who conducted the focus group. 

Our customers told us that mentoring and business development were their top business priorities. The collaborative feedback we received will be instrumental in helping us enhance this program at our 2009 Cisco Live event in South Africa.

In Canada, Cisco is working closely with the Canadian Aboriginal and Minority Supplier Council (CAMSC) 

CAMSC is dedicated to the economic empowerment of disadvantaged communities through business development and employment. Garth Scully, vice president of enterprise sales, has taken an active role as the chairperson of CAMSC. 


Cisco’s Executive Mentor Protégé Program
In April 2008, Global Supplier Diversity Business Development launched our Executive Mentor Protégé Program.  This program is intended for our Cisco Executive Vice Presidents to mentor protégés with advice, counseling, business opportunities, business development, technology, and a host of Cisco’s own telecommunications technology training and education. Business partnering is encouraged, advocated, and adopted through this program across Cisco into all business functions.   MBE members who are benefiting from this program are:

· Varite: Varite was ranked #124 in the Entrepreneur Magazine’s HOT 500 List for the fastest growing businesses in the USA.
· Wintech Industries: Wintec Industries receives Cisco’s Best Diverse Supplier Award
We took this program one step further by introducing these diverse suppliers to our customers to consider for their company needs.  

Empowering Minority Businesses through Education — UCLA MDE Academy in San Jose.  

We believe in giving suppliers an opportunity to attend this program to hear the latest in educational research and look at ways to improve their businesses by creating a business improvement plan.  Through the UCLA MDE Program, we strive to develop the entrepreneurial skills of business owners to enable them to be viable competitors.  The UCLA MDE Program is designed to help entrepreneurs and managers develop essential management skills as well as to strengthen their ability to build effective and profitable organizations.  Many of our suppliers that have gone through the program have told us that this has been an important factor in the improvement and the increase in spend with their corporations.  Cisco is a corporate sponsor of the UCLA MDE Academy in San Jose.  

Quarterly Global Supplier Diversity Business Development Newsletters
Minority Business Entrepreneurs (MBEs) are kept informed by receiving Cisco’s GSDBD quarterly newsletters.  Our goal is to provide a means of communication that enable MBEs to:

· Learn more about programs and services that they can benefit from.

· Participate in matchmaking and business opportunities.

MBEs Participate at Matchmaking Meetings

One-On-One Matchmaking Meetings connects Diverse Value Added Resellers and Diversity Suppliers for private face-to-face meetings.  Matchmaking meetings are held at national and regional conferences and events.  MBE’s have the opportunity to meet with Cisco’s indirect and direct representatives from Strategic Spend Management, Finance, Manufacturing, Sales and Business Development organizations 


Executive Management is actively involved in Supplier Diversity

Global Supplier Diversity Business Development (GSDBD) is one step away from Cisco’s Chairman and CEO, John Chambers.

Denise Coley, Director of GSDBD and Garth Scully, VP Sales and Global Supplier Diversity Chairperson report to Randy Pond, who is an Executive Officer reporting to John Chambers.  

Garth Scully was recently awarded the 2009 “Champions of Diversity” by DiversityBuisness.com, the nation’s’ leading multicultural business website.  This distinguished group of individuals are recognized for their outstanding achievements in various diversity initiatives within their companies and communities.  Garth also represents Cisco as CAMSC Chairman of the Board.

Randy Pond is also the Executive Sponsor for Global Supplier Diversity Business Development and our Executive Sponsor for our Executive Mentor Protégé Program (EMP2)
that was launched in April 2008.  Please see Randy Pond’s video clip.

Diversity is represented on Cisco’s Board of Directors
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